NEW VisitEngland Breakfast award for hotels and guest accommodation
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VisitEngland is pleased to announce a new Breakfast award for its hotel and guest accommodation quality scheme members. Sponsored by Kellogg’s, the new award recognises those hotels and B&Bs that offer their guests a quality and choice of breakfast, service and hospitality that exceeds what would be expected at their star rating. It will help visitors find those places where the owners, managers, chefs and staff have gone the extra mile to ensure the breakfast will exceed expectations.

We have deliberately set the thresholds higher for establishments at the higher star ratings, to reflect guests’ expectations.

The announcement of the first awards was in November 2009. 169 hotels (17%) and 523 guest accommodation businesses (7%) achieved the Breakfast award, with examples at all star ratings. For one in four businesses, the Breakfast award is their first VisitEngland award (i.e. no Silver or Gold award).

